
FAQs

Many federal agencies and departments have developed searchable databases of frequently
asked questions. Below please find links to many Government FAQ websites. You can find a
complete list of federal agencies at USA.gov or view the top 10 list of frequently asked questi
ons across government 
. 

    
    -    

Department of Agriculture (USDA)

    
    -    

Department of Commerce (DOC)

    
    -    

Department of Defense (DOD)

    
    -    

Department of Education (ED)

    
    -    

Department of Education Student Loans

    

    
    -    

Department of Health and Human Services (HHS)

    
    -    

Center for Medicare and Medicaid Services
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http://www.house.gov/htbin/leave_site?ln_url=http://www.usa.gov
http://www.house.gov/htbin/leave_site?ln_url=http://answers.usa.gov/system/selfservice.controller?CONFIGURATION=1000&PARTITION_ID=1&CMD=STARTPAGE&USERTYPE=1&LANGUAGE=en&COUNTRY=us
http://www.house.gov/htbin/leave_site?ln_url=http://answers.usa.gov/system/selfservice.controller?CONFIGURATION=1000&PARTITION_ID=1&CMD=STARTPAGE&USERTYPE=1&LANGUAGE=en&COUNTRY=us
http://www.house.gov/htbin/leave_site?ln_url=http://answers.usa.gov/system/selfservice.controller?CONFIGURATION=1000&PARTITION_ID=1&CMD=STARTPAGE&USERTYPE=1&LANGUAGE=en&COUNTRY=us
http://www.house.gov/htbin/leave_site?ln_url=http://www.usda.gov/wps/portal/usda/usdahome?navid=ASK_EXPERT2
http://www.house.gov/htbin/leave_site?ln_url=http://www.commerce.gov/about-commerce/faq
http://www.house.gov/htbin/leave_site?ln_url=https://kb.defense.gov/
http://www.house.gov/htbin/leave_site?ln_url=https://answers.ed.gov/
http://www.house.gov/htbin/leave_site?ln_url=http://studentaid.ed.gov/PORTALSWebApp/students/english/faqs.jsp
http://www.house.gov/htbin/leave_site?ln_url=http://answers.hhs.gov/
http://www.house.gov/htbin/leave_site?ln_url=http://questions.cms.hhs.gov/
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    -    

Department of Homeland Security (DHS)

    
    -    

US Citizenship and Immigration Services forms

    
    -    

US Citizenship and Immigration Services case status check

    

    
    -    

Department of Housing and Urban Development (HUD)

    
    -    

Department of Labor (DOL)

    
    -    

Department of State (DOS)

    
    -    

Passport/Visas

    

    
    -    

Department of the Treasury

    
    -    

 2 / 8

http://www.house.gov/htbin/leave_site?ln_url=http://www.dhs.gov
http://www.house.gov/htbin/leave_site?ln_url=http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=db029c7755cb9010VgnVCM10000045f3d6a1RCRD&vgnextchannel=db029c7755cb9010VgnVCM10000045f3d6a1RCRD
http://www.house.gov/htbin/leave_site?ln_url=https://egov.uscis.gov/cris/Dashboard/CaseStatus.do
http://www.house.gov/htbin/leave_site?ln_url=http://www.hud.gov/faqs/faqbuying.cfm
http://www.house.gov/htbin/leave_site?ln_url=http://webapps.dol.gov/dolfaq/dolfaq.asp
http://www.house.gov/htbin/leave_site?ln_url=http://www.state.gov
http://www.house.gov/htbin/leave_site?ln_url=http://travel.state.gov/passport/faq/faq_1741.html
http://www.house.gov/htbin/leave_site?ln_url=http://www.treasury.gov/
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Internal Revenue Service

    

    
    -    

Department of Transportation (DOT)

    
    -    

Department of Veterans Affairs (VA)

    
    -    

Social Security Administration

    
    -    

US Postal Service FAQs

    

  

  

In addition, USA.gov , offers a variety of services and information on an easily navigable site.
Some of its helpful features include:

  

→  A library of downloadable mobile apps

  

→  A list of the top 10 FAQs

  

→  Featured content with a focus on search trends
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http://www.house.gov/htbin/leave_site?ln_url=http://www.irs.gov/faqs/index.html
http://www.house.gov/htbin/leave_site?ln_url=https://ntl.custhelp.com/app/answers/list
http://www.house.gov/htbin/leave_site?ln_url=https://iris.custhelp.com/app/answers/list
http://www.house.gov/htbin/leave_site?ln_url=http://ssa-custhelp.ssa.gov/
http://www.house.gov/htbin/leave_site?ln_url=http://faq.usps.com/eCustomer/iq/usps/request.do?create=kb:USPSFAQ
http://www.house.gov/htbin/leave_site?ln_url=http://www.usa.gov
http://www.house.gov/htbin/leave_site?ln_url=http://apps.usa.gov/
http://www.house.gov/htbin/leave_site?ln_url=http://answers.usa.gov/system/selfservice.controller?CONFIGURATION=1000&PARTITION_ID=1&CMD=STARTPAGE&USERTYPE=1&LANGUAGE=en&COUNTRY=us
http://www.house.gov/htbin/leave_site?ln_url=http://www.usa.gov/index.shtml
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→  The ability to Live Chat and/or e-mail questions

     

List of U.S. Government Twitter Feeds:

  

@irsnews

  

@irstaxpros

  

@yourvoiceatirs – taxpayer advocates

  

@usnavy

  

@energy

  

@secnav

  

@commercegov

  

@forestservice

  

@usaid
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http://www.house.gov/htbin/leave_site?ln_url=http://answers.usa.gov/system/selfservice.controller?CONFIGURATION=1000&PARTITION_ID=1&CMD=STARTPAGE&SUBCMD=CHAT&USERTYPE=1&LANGUAGE=en&COUNTRY=us
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@benefitsgov

  

@americagov

  

@ustreasurydept

  

@healthcaregov

  

@thejusticedept

  

@un

  

@usarmy

  

@readydotgov

  

@usdafoodsafety

  

@fema

  

@uscoastguard

  

@nsf – national science foundation
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@customsborder - cbp

  

@centcom –us central command

  

@hhsgov – health & human services

  

@usda

  

@usgs – us geological survey

  

@usedgov – education

  

@travelgov – state dept – consular affairs

  

@opengov

  

@usagov

  

@recoverydotgov

  

@fcc
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@deptofdefense

  

@fdarecalls

  

@fbipressoffice

  

@usocc – office of comptroller of currency

  

@hudnews

  

@dhsjournal

  

@usdol – dept of labor

  

@librarycongress

  

@whitehouse

  

@statedept

  

@nasa

  

@epagov
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@uscis

  

 If you do not find what you are looking for and require additional assistance, please do not
hesitate to contact me.
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